EAST Search History 



Ref 
# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


2 


"20040107208".pn. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:06 


L2 


1 


1 and phone and bookmark$6 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2007/05/30 14:09 


L3 


0 


2 and URL and server and wireless 
and web and client and processor 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2007/05/30 14:03 


L4 


0 


2 and server and wireless and web 
and client and processor 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/30 14:06 


L5 


1 


2 and URL and server and wireless 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:11 


L6 


0 


5 and web and client 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:04 


L7 


0 


5 and web 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:04 


L8 


0 


5 and client and processor 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/30 14:09 


L9 


1 


5 and client 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:05 



5/30/07 3:11:49 PM 

C:\Documents and Settings\aly\My Documents\EAST\Workspaces\Default EAST Workspace 1600xl200.wsp 



Page 1 



EAST Search History 



LIO 


0 


9 and processor 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2007/05/30 14:04 


Lll 


1 


9 and telephone 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:05 


L12 


1 


11 and client 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:05 


L13 


0 


12 and web 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/30 14:05 


L14 


1 


12 and internet 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:05 


L15 


4 


("20040107208" or "6065120"). 
pn. 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:06 


L16 


1 


15 and server and wireless and 
web and client and processor 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:07. 


L17 


497 


phone same bookmark$6 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:59 


LIS 


234 


17 and URL and server and 
wireless 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2007/05/30 14:09 


L19 


143 


18 and client and processor 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2007/05/30 14:10 



5/30/07 3:11:49 PM Page 2 

C:\Documents and Settlngs\aly\My Document5\EAST\Workspaces\Default EAST Workspace 1600xl200.wsp 



EAST Search History 



L20 


143 


18 and client and processor and 
internet 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:10 


L21 


1 


20 and wireless adj client adj 
device 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:11 


L22 


5 


20 and web adj client 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:37 


L23 


246 


(phone same bool<marl($6) same 
(wireless or mobile or (web adj 
client adj device)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/30 14:40 


L24 


30 


(phone same bookmark$6) same 
URL same server 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:55 


L25 


16 


23 and 24 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:39 


L26 


266 


(ptione same bookmarl<$6) same 
(wireless or mobile or portable or 
(web adj client adj device)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:54 


L27 


27 


24 and (piione and bookmark$6) 
and (wireless or mobile or 
portable or (web adj client adj 
device)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


ON 


2007/05/30 14:46 


L28 


266 


26 and (phone and bookmark$6) 
and (wireless or mobile or 
portable or (web adj client adj 
device)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:46 


L29 


155 


26 and (phone and bookmark$6) 
and (wireless or mobile or 
portable or (web adj client adj 
device)) and URL 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:46 



C:\Documents and Settings\aly\My Documents\EASAWorkspaces\Default EAST Workspace 1600xl200.wsp 



Page 3 



EAST Search History 



L30 


142 


26 and (phone and bookmark$6) 
and (wireless or mobile or 
portable or (web adj client adj 
device)) and URL and server and 
internet 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:50 


L31 


73 


30 and ("7077$.ccls. or "455"/$. 
ccls.) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:55 


L32 


456 


(phone same bookmark$6) and 
(wireless or mobile or portable or 
PDA$1 or cellular or palm-sized or 
(web adj client adj device)) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:54 


L33 


183 


32 and URL same server 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


ON 


2007/05/30 14:55 


L34 


103 


30 and ("7077$.ccls. or "455"/$. 
ccls. or "7097$.ccls.) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:55 


L35 


119 


33 and ("7077$.ccls. or "4557$. 
ccls. or "709"/$.ccls.) 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:55 


L36 


2 


15 and phone same bookmark$6 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2007/05/30 14:59 



5/30/07 3:11:49 PM Page 4 

C:\Documents and Settings\aly\My Doaiment5\EAST\Workspaces\Default EAST Workspace 1600xl200.w5p 



File 347:JAPI0 Dec 1976-2006/Dec(Updated 070403) 

(c) 2007 JPG & J ARID 
File 350:Derwent WPIX 1963-2007/UD=200730 

(c) 2007 The Thomson Corporation 



Set Items Description 
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DIALOG (R) File 350:Derwent WPIX 

(c) 2007 The Thomson Corporation. All rts. reserv. 

0014494113 

WPI ACC NO: 2004-674423/200466 
XRPX ACC no: N2004-534267 

User connecting method for accessing online information, involves providing 
central processing station having database, and downloading appropriate 
computer network access number to remote computing device 

Patent Assignee: nomadix inc (NOMA-N) 
inventor: KLEINROCK L; SHORT J E 
Patent Family (1 patents, 1 countries) 
Patent Application 

Number Kind Date Number Kind Date update 

us 6795852 Bl 20040921 US 19953541 P 19950911 200466 B 

US 1996712502 A 19960911 

Priority Applications (no., kind, date): US 19953541 P 19950911; US 
1996712502 A 19960911 

Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

US 6795852 Bl EN 7 0 Related to Provisional US 19953541 

Alerting Abstract us Bl 

NOVELTY - The method involves providing a central processing station 
having a database with an index of computer network access numbers related 
with multiple computer network providers. The station is accessed from a 
remote computing device via a transmission line. Location identification 
information from the device is compared with the index. An appropriate 
computer network access number is selected and downloaded to the device. 

DESCRIPTION - INDEPENDENT CLAIMS are al SO included for the following: 

1. an automatic computer network connection system for connecting a 
remotely located computing device to the computer network 

2. a method of providing cost effective telephone access to a computer 
network for remotely located computing device. 

USE - used for connecting a user to a computer information system e.g. 'PC 
or laptop computer, via a computer network provider from a remote 
location e. g . hotel , branch office, public place, cellular phone, to 
access online information. 

ADVANTAGE - The method facilitates the provision of the central 
processing station having database and downloads the appropriate computer 
network access number to the remote computing device, thus efficiently 
connecting the user to a service provider and providing very high 
reliability to the user. 

Title Terms/Index Terms/Additional words: USER; CONNECT; METHOD; ACCESS; 

INFORMATION; CENTRAL; PROCESS; STATION; DATABASE; APPROPRIATE; COMPUTER; 
NETWORK; NUMBER; REMOTE; COMPUTATION; DEVICE 

Class Codes 

international Classification (Main): G06F-015/177 

US Classification, issued: 709220000, 709219000, 709227000, 379114020 

File Segment: EPi; 
DWPi Class: tOI; wOl 

Manual Codes (epi/s-x) : T01-305B4P; T01-N02B1B; W01-A06E1 
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0014390589 - Drawing available 
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Related WPI Acc No: 1999-311764; 2000-474488; 2001-578240; 2002-461915; 

2003-090795 
XRPX ACC No: N2004-458381 
Telephone call processing method in government agencies, involves 



communicating information related to routing desti 
database through network, to caller or connecting 

Patent Assignee: MOORE G G (MOOR-I); SHAFFER 3 0 

Inventor: MOORE G G; SHAFFER 3 D 
patent Family (2 patents, 1 countries) 



nation selected from 
caller to destination 

(SHAF-I) 



Patent 
Number 

us 20040141604 



us 7167553 



Ki nd Date 
Al 20040722 



b2 20070123 



Application 

Number Kind 

us 1996748192 A 

US 1998211475 A 

us 2000477181 A 

US 2000690661 A 

US 200282669 A 

US 2003732147 A 

US 199619526 P 

US 1996748192 A 

US 1998211475 A 

US 2000477181 A 

US 2000690661 A 

US 200282669 A 
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Date update 
19961112 200456 B 
19981214 
20000104 
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20020222 
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19960606 200708 E 

19961112 
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Priority Applications (no., kind, date): US 199619526 P 19960606; US 

1996748192 A 19961112; US 1998211475 A 19981214; US 2000477181 A 

20000104; us 2000690661 A 20001017; US 200282669 A 20020222; US 
2003732147 A 20031209 

Alerting Abstract US Al 

NOVELTY - A precise geographic identifier is determined at a routing 
processing platform based on received telephone number of caller 
captured during telephone call . A potential routing destination is 
selected from a database, based on identifier transmitted over data link to 
voice processing platform. The information related to destination is 
communicated through network to caller or caller is connected to 
destination. 

DESCRIPTION - An INDEPENDENT CLAIM is also included for telephone 
number display method. 

USE - For processing call of telephone such as touch tone, rotary 
telephone and emulated telephone, videophone, cordless telephone and 
cellular telephone for service locations such as UPS and USPS drop boxes 
and automatic teller machine (ATM), shopping center, hazardous waste spill 
locations, hazardous material storage locations, financial institution, 
restaurants, fire hydrants, flood planes, earthquake fault lines, power 
lines multi -storey building, also in business, government agencies and 
telecommunication call processing applications. 

ADVANTAGE - Enables providing service benefits to caller, servicing 
locations and vanity number advertising during a call, effectively. 

DESCRIPTION OF DRAWINGS - The figure shows a conceptual diagram of the 
multiple databases linked through spatial key. 

Title Terms/index Terms/Additional words: telephone; call; process; method; 
govern; communicate; information; related; route; destination; select; 
database; through; network; connect 
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0012638906 - Drawing available 
WPI ACC NO: 2002-487982/200252 
XRPX ACC No: N2002-385602 

Call establishing method for telecommunication system. Involves selecting 
number which 1s to be dialed prior, among transmitted number and sending 
Indication of selected number to hybrid switch 

Patent Assignee: INTEL CORP (ITLC) 
inventor: bubb H; zwick n 
Patent Family (1 patents, 1 countries) 
Patent Appl i cati on 



Number Kind Date Number Kind Date update 

us 6377576 Bl 20020423 US 1995541678 A 19951010 200252 B 



Priority Applications (no., kind, date): US 1995541678 A 19951010 
Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

us 6377576 Bl EN 9 4 

Alerting Abstract us Bl 

NOVELTY - A call request including two telephone numbers is 

transmitted over a network from a calling terminal (106) to a hybrid switch. 
(301) using predetermined address. The number which is to be dialed prior, 
is selected and indicated to the switch. A connection is formed between the 
calling and called terminals through the network in response to the request 
and order of selected number. 

USE - For establishing calls in telecommunication system including public 
switched telephone network (PSTN), wide area network such as internet. 

ADVANTAGE - The cost of a call is minimized by allowing a calling party 
to select whether the call is established as an incoming or as an outgoing 
call. The long distance calls are replaced as two local calls, therefore 
lower cost long distance link is achieved and the substantial charges may 
be saved. 

DESCRIPTION OF DRAWINGS - The figure shows a schematic view of 
telecommunication system comprising a telephone network and a data 
network . 

106 Calling terminal 
301 Hybrid switch 

Title Terms/Index Terms/Additional words: CALL; ESTABLISH; METHOD; 

telecommunication; system; SELECT; NUMBER; PRIOR; TRANSMIT; SEND; 
INDICATE; HYBRID; SWITCH 

dass codes 

International Classification (Main): H04L-012/66 

(Addi ti onal /secondary) : H04L-012/54 
US classification, issued: 370389000, 370352000, 379209000 

File Segment: epi; 
DWPI class: tOI; wOl 

Manual codes (EPI/S-X): T01-n02a2B; w01-B02A; w01-C06A; w01~C06g1 
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(c) .2007 The Thomson Corporation. All rts. reserv. 

0009401873 - Drawing available 
WPI ACC NO: 1999-338127/199928 
XRPX ACC no: N1999-253396 
Accessing and retrieving speech-based information for telephone links 
using specialized voice recognition software 
Patent Assignee: telecheck int inc (tele-n) 
inventor: dans R f 

Patent Family (3 patents, 80 countries) 
Patent Appl 1 cati on 

Number Kind Date Number Kind Date Update 

wo 1999026397 Al 19990527 WO 1998US24276 A 19981113 199928 B 
AU 199916992 A 19990607 AU 199916992 A 19981113 199943 E 
US 6195417 Bl 20010227 US 1997972762 A 19971118 200114 E 

Priority Applications (no., kind, date): US 1997972762 A 19971118 

Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

wo 1999026397 Al EN 50 6 

National Designated states, Original : AL AM AT AU AZ ba BB BG BR BY CA CH 
CN CU C2 DE DK EE ES Fl GB GE GH GM HR HU ID IL IS DP KE KG KP KR KZ LC 
LK LR LS LT LU LV MD MG MK MN MW MX NO NZ PL PT RO RU SD SE SG SI SK SL 
T3 TM TR TT UA UG UZ VN YU ZW 

Regional Designated States, Ori gi nal : at BE CH CY de dk ea es FI FR GB GH 

GM GR IE IT KE LS LU MC MW NL OA PT SD SE SZ UG ZW 

AU 199916992 A EN Based on OPI patent wo 1999026397 



Alerting Abstract wo Al 

NOVELTY - The system for accessing and retrieving speech-based 
information includes 

1. at least a first feed application to enter a request for information 
from a speech-based information system which is accessible at a 
predetermined telephone number; and 

2. a calling computer interfaced to the feed application to process 
the request, where the calling computer includes: 

3. a line manager to place a telephone call to the speech-based 
information system at the telephone number; 

4. a speech recognizer to determine one or more verbal messages 
generated by the speech-based information system in response to a call 
placed by the line manager to the telephone number; and 

5. a program employing the line manager and the speech recognizer in 
response to the request for information for placing a call to the 
speech-based information system, recognizing one or more verbal 
messages generated by the speech-based information system, and 
delivering a response to the request to the feed application according 
to the verbal messages. 

USE - The accessing and retrieving speech-based information system is 
for telephone links using specialized voice recognition software. 

ADVANTAGE - Allows access of speech based Information systems over 
conventional telephoneO links, recognize the words spoken by the 
information system and convert the information to a computerized form. 

DESCRIPTION OF DRAWINGS - The drawing shows 

Title Terms/Index Terms/Additional words: ACCESS; retrieval; speech; based; 

INFORMATION; TELEPHONE; LINK; VOICE; RECOGNISE; SOFTWARE 
Class Codes 

International Classification (Main): H04M-001/64, H04M-OO3/50 

(Additional /Secondary): H04M-001/00, H04M-011/00 
US classification, issued: 379067100, 379088040, 379088240, 379093240, 
379352000 

File Segment: EPi; 
DWPI class: WOl; W04 

Manual codes (EPI/S-X): W01-B09; W01-C02B4; W01-C02D; W01-C05B5C; W04-V01 



19/5/13 (Item 13 from file: 350) 

DlALOG(R)File 350:Derwent WPIX 

(c) 2007 The Thomson Corporation. All rts. reserv. 

0009313236 - Drawing available 
WPI ACC NO: 1999-244206/199920 
XRPX Acc no: N1999-181739 

Facilitating apparatus of making calling card telephone call 
Patent Assignee: callmanage ltd (call-n); jehan r (deha-i); wulkan i 

(WULK-I) 

inventor: wulkan i 

Patent Family (3 patents, 79 countries) 

Patent Appl i cation 

Number Kind Date Number Kind Date update 

WO 1999014934 Al 19990325 WO 1998IB1733 A 19980915 199920 B 

AU 199895545 A 19990405 AU 199895545 A 19980915 199933 E 

us 5991384 A 19991123 US 1997929488 A 19970915 200002 E 

Priority Applications (no., kind, date): US 1997929488 A 19970915 

Patent Details 

Number Kind Lan pg Dwg Filing Notes 

WO 1999014934 Al EN 45 13 

National Designated States, Original : AL AM AT AU AZ BA BB BG BR BY CA CH 
CN CU CZ DE DK EE ES FI GB GE GH GM HU ID IL IS 3P KE KG KP KR KZ LC LK 



LR LS LT LU LV MD MG MK MN MW MX NO NZ PL PT RO RU SD SE SG SI SK SL T3 

TM TR TT UA UG U2 VN YU ZW 
Regional Designated states, ori gi nal : at be ch cy de dk ea es Fl FR GB GH 

GM GR IE IT KE LS LU MC MW NL OA PT SD SE SZ UG ZW 
AU 199895545 A EN Based on OPI patent WO 1999014934 

Alerting Abstract wo Al 

NOVELTY - The apparatus (10) includes a central processor unit (50) 
coupled to a user interface (52) to control the components and a dialing 
means (11) connected to a public switched telephone network and a telephone 
(4) across a telephone line (9) via communication ports (12,14). Line 
monitoring circuitry (80) monitors or detects information or data 
transmitted across the line, while a memory storage device (54) stores a 
calling card database (56) and a transactional database (58) 

DESCRIPTION - An independent claim is included for a method of 
facilitating making of calling card telephone call from user interface 
using tele-network 

USE - Minimizing caller input actions during making of calling card 
telephone call 

ADVANTAGE - Selecting best card for making call only requiring input of 
desired telephone number 

DESCRIPTION OF DRAWINGS - The drawing is a block diagram of components of 
the apparatus. 

50 central processor unit 

52 user interface 

11 Dialing means 

80 Line monitoring circuitry 

56,58 Calling card and transactional databases 

Title Terms/index Terms/Additional words: facilitate; apparatus; call; card 
; TELEPHONE 

class codes 

International classification (Main): H04M-015/00, H04M-017/00 
US classification, issued: 379144000, 379114000 

File segment: EPI; 
dwpi class: wOl 

Manual Codes (EPI/S-X): wOl-COS; W01-C07A5 



19/5/14 (Item 14 from file: 350) 

DlALOG(R)File 350:Derwent WPix 

(c) 2007 The Thomson Corporation. All rts. reserv. 

0009148426 - Drawing available 
WPI ACC NO: 1999-069976/199906 
XRPX ACC no: N1999-051270 

On-line electronic directory service providing system for internet - 
integrates data link and voice link by transcoding between encoded voice 
signals and pulse code modulating signals, so as to establish voice 
connection between PC and remote telephone 

Patent Assignee: sprint communication CO LP (spri-n) 

Inventor: RONDEAU D E 

Patent Family (1 patents, 1 countries) 

Patent Appl i cati on 

Number Kind Date Number Kind Date Update 

US 5850433 A 19981215 US 1996642009 A 19960501 199906 B 

Priority Applications (no., kind, date): US 1996642009 A 19960501 

Patent Details 

Number Kind Lan pg Dwg Filing Notes 

us 5850433 A EN 11 2 

Alerting Abstract us A 

The system includes a terminal server (2b) interconnected to a personal 
computer (18) and communicates with the web browser via data link (20) 
over a communication line. A database server coupled to terminal server 
provides access to data in an associated database regarding directory 
listings of advertisement Information . on receiving a directory searcn 
request from PC, the database server searches for a directory listing 



and provides a web page bearing a directory listing corresponding to 
telephone number of remote telephone (22). 

A telephone server is coupled to the data base server , that 
communicates with the remote telephone on receiving call request . The 
telephone server integrates data link and voice link by transcoding 
between bit rate encoded voice signals and pulse code modulating signals so 
that voice connection between PC and remote telephone is established when 
terminal server is interconnected to PC. The user searches database for 
desired directory listing through the web browser and sends a call request 
indicating establishment of voice connection with remote telephone, in 
response to the call request, the telephone server establishes voice 
connection. 

USE - For dinner reservation in local restaurants. 

ADVANTAGE - Develops individual customer profiles for individual 
customers and stores in database, thus enabling customisation of menu 
screens using historical directory usage information. Does not require 
knowledge of service provider's telephone number for locating and 
placing telephone call to service provider. 
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Multimedia telecommunication call distribution centre e.q. for multimedia 
access - allows access to call centre via telephone and data networks 
to provide simultaneous voice, data and video access with multimedia 
automatic call distribution server acting as connection manager for data 
network callers 
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Alerting Abstract wo Al 

The centre comprises a number of networks carrying multimedia calls to 



the multimedia 1^1 ecommuni cation call distribution centre, several 
multimedia calls accesses the multimedia telecommunication call 
distribution centre via the networks. The centre has a multimedia automatic 
call distribution server which is capable of distributing the multimedia 
calls to several multimedia call operators. 

several multimedia call operator computers process the multimedia calls. 
The multimedia calls are processed. A multimedia telecommunication call 
distribution centre, the networks includes telephone networks. 

ADVANTAGE - Ensures effective transparent of agents over different 
geog raphi cal 1 ocati ons . 
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Remote data access method e.g. for telephone - sending back data to 
calling party from data source such as utility meter, with readinas 
returned to server which polls many different households by telephone 
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Alertina Abstract ep Al 

The method involves initiating a telephone call from a calling party 
to the interface unit, detecting the calling line identity at the 
interface unit. The interface unit transmits the data from the source to 
the calling party in response to the detected calling line identity . The 
call is answered using the interface unit, where the data transmitting step 
is carried out within the same call. 

The ringiniq is prevented when the call is answered. The data are 
transmitted from the interface unit to the network using dtmf tones. The 
calling party has a central server , and several data sources are 
accessed using different telephone calls in sequence from the calling 
party. 

ADVANTAGE - Calling party has central server and several data sources 
accessed using different telephone calls in sequence from calling 



party. 
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Telephone connection provision method - arranging ca11 management via 
computer network which can be remotely accessed by subscribers using web 
browsers with network facility Including database for storing personal 
telephone directories and call logs 
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Alerting Abstract wo Al 

The method involves remotely accessing a computer network facility to 
produce, at the computer network facility, a telephone connection 
message including Information identifying calling and called telephone 
numbers . The telephone connection message is communicated from the 
computer network facility to a telephone switch via a switch- computer 
interface. 

Finally a telephone connection is established between the calling and 
called telephone numbers , from the switch, in response to the telephone 
connection message. The step of remotely accessing the computer 
network facility comprises providing telephone number Information 
from the computer network facility, for remote display to a subscriber 
identified by the calling telephone number . 

ADVANTAGE - Enables subscribers to control telephone connection and 
obtain information from telephone directories and call logs using web 
browser, without any need for extra hardware to couple browser to 
telephone. 
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Providing telephone user with connectivity to data site over communication 
line ' allowing user communication with other parties via communication 
line when user Is connected to data site via line, in which first 
telephone number Is used to access user's telephony communication device 
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Alerting Abstract wo a2 

The method involves the telephony communication device connecting to the 
data site. The data site then assigns a second telephone number to the 
user. A telephone company central office is instructed to route the 
telephone calls made to the first number, on to the second number at the 
data site. 

The telephone calls made to the first number of the user telephony device 
are routed to the second telephone number at the site, and are further 
routed to the telephony communication device. Preferably the instructing 
includes the data site performing a forwarding operation to forward the 
calls made to the first telephone number , which are intended for the 
user. The forwarding operation causes the telephone calls to the first 
number to be forwarded to the assigned second telephone number . 

ADVANTAGE - Allows user to receive incoming calls even when single line 
is connected to data centre. 
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Remote access data visualisation system for monitoring of telephone 
calls made over public network using internet - has WWW browser for 
downloading data visualisation java (rtm) applet software over network and 
running software at user station for selecting and controlling presentation 
of data 
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Alerting Abstract wo Al 

The system includes. a data store accessible by means of a data access 
network. A data browser locates data in the store and downloads it over the 
network to a user station, visualisation software selects and controls 
presentation of the data. The data browser downloads the data visualisation 
software over the network and to run the software at the user station to 
select and control presentation of data downloaded from the data store. 

The data visualisation software includes an element for accessing the 
data store to download a set of data therefrom to the user station. The 
data store comprises data sets which are protected by an authentication 
procedure. The data visualisation software includes an element for 
satisfying the authentication procedure in respect of at least one of the 
data sets. 

ADVANTAGE - Allows wider range of people with widely differing technical 
capabilities to examine data to gain information relevant to them and at 
their level of understanding. Allows data to be loaded and updated in 
database in form which can be queried by data visualisation software tool 
when downloaded to user location. 
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Alerting Abstract ep a2 

The method for accessing the multimedia information is initiated by a 
user (210) contacting a controlling server (250) either via the internet or 
a voice responsive telephone call (220). The user agrees a time 
schedule for the delivery of the information and provides a location, such 
as a telephone number for its delivery. 

The server links with a bridging unit (260) that organised a switched 
network connection to the user site (280) for the delivery of the 
information over the lines of a suitable quality of service. The system can 
includes security checks on the client either via defined client lists 
(230) or via face recognition when a video telephone system is in use. 

advantage - Allows real-time delivery of multimedia information by 
selecting suitable service level lines. 

r 
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Co-ordinating data and telephone communications so that they can be routed 
to desired destination - sending request to second site via data network, 
selecting agent and reserving telephone switch routing point for call such 
that relevant incoming call is transferred to agent with applicable 
information 
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Alerting Abstract wo Al 

The method for coordinating telephone and data communication between two 
sites, the first of which has a computer and a telephone, whilst the second 
has a number of agents each associated with a computer and a telephone. The 
second site also has a telephone switch for directing incoming phone calls 
to the agents. The computer in the first site displays digital information 
originated from a server, A computer in the first site send a request 
indicating an intention to call the second site, to the server via a 
digital communication network. The request contains information identifying 
the first site. 

The request and identification information are delivered to a software 
module in the second site by the server. Prestored information concerning 
the first site is retrieved based on the identification information. An 
agent who is able to respond to a call from the first site is selected. A 
telephone number terminated at the switch is selected. The telephone number 
is sent to the first site via the digital communication network. The 
switch, upon receiving an incoming call having the telephone number, 
connects the incoming call to a telephone associated with the selected 
agent. The digital information originated from the server and the 
information of the first site are delivered to a computer associated with 
the selected agent. 

USE/ADVANTAGE - Allows Coordination of telephone call and data 
communication in call centre system. 
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Telephone apparatus for transmitting calls via internet (RTM) - has 
telephone access to server Identifying called number and creates links by 
assigning internet protocol addresses and transferring audio signal 
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Alerting Abstract ep a2 

The telephone system uses the internet (rtm) communication system to 
provide audio telephone connections. The system has a server, e.g. an 
Internet service Provider server (si) that is connected via routers (Rl) to 
the internet (rtm) (netI). The server includes several modems (Ml) that 
allow connection to telephones or computers (Tl) via the public telephone 
networks, e.g. PSTN. 

A user contacts the server and is allocated an internet protocol (IP) 
address to establish a link with the server. The user places a call request 
to another telephone. This is located from a database (DBl) and the call is 
routed and a destination IP assigned. The audio data is transmitted in 
compressed form between units. 

ADVANTAGE - Allows users to make audio telephone calls using internet 
(RTM) computer network, and at low costs. Obtains source terminal 
information of telephone call through internet (rtm) and avoids or 
rejects mischievous or misdirected calls. Stores information on source 
terminal of telephone call through internet (rtm) during absence. 
Dudges whether telephone call is through internet (rtm) or through 
ordinary public telephone line, and appropriately copes with telephone 
call . 
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Alerting Abstract ep a2 

The method for use in an information services system provides information 
to a subscriber in response to an information services request telephone 
call. A record is stored which identifies preselected information to be 
provided to the subscriber. An number, unique to the subscriber, provides a 
subscriber identifier. 

in response to the subscriber identifier, the subscriber record is 
retrieved so that the personalised subscriber profile is accessed and 
relevant information provided. The identifier is received during set-up of 
the telephone call and the information source retrieval is automatic. 
Preferably, the subscriber identifier is formed from a telephone number. 
The system uses integrated services Digital Networks (ISDN) signalling and 
temporary "out-of-band" signalling. 

use/advantage - weather forecasts, sports results service etc. Provides 
automatic response to subscriber identifier to retrieve record identifying 
information to be supplied, improves response time. 
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ABSTRACT EP 1662749 A2 

In a network system including a server system with a plurality of 
logically connected servers, and a client television system that is 
connectable to one or more of the servers in the server system, and 
wherein the client television system is comprised of a conventional 
television set coupled to an electronic unit which together provide a 
graphical user interface for permitting a user to use a television set to 
view content downloaded to the electronic unit from one or more of the 
servers, a method for permitting notification of the receipt of an 
electronic message that has been sent to one of the servers of the server 
system, for delivery to the client television system, comprising: 

receiving at one of the servers an electronic message for delivery to 
the client television system; 

if the electronic unit of the client television system is connected to 
the server system, the server which received the electronic message 
signaling the client television system in order to provide a perceptible 
indication at the client television system that electronic mail directed 
to the user of the client television system is available for viewing; 

if the electronic unit of the client television system is not connected 
to the server system when an electronic message is received at one of the 
servers for delivery to the client television system, 

the electronic unit thereafter automatically dialing the server system 
at a specified time to determine whether the user of the client 
television system has any new electronic message, and 

then downloading the electronic message and storing it at the electronic 
unit, and providing a perceptible indication at the client television 
system that electronic mail directed to the user of the client television 
system is available for viewing. 
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ABSTRACT EP 1328121 Al 

There is disclosed a system (6100) for routing an electronic mail 
(e-mail) to one of a plurality of agents in an Internet Protocol Network 
Telephony call center. Each of the agents having a specific skill set 
from a variety of possible skill sets. The system (6100)comprises an 
e-mail server (6102) adapted to receive an e-mail from a sender, an 
information extractor (6204) for extracting information from said e-mail, 
a router (6116), and a database (6114) accessible to the router and 
storing skill sets of said agents. The router (6116) selects the one of a 
plurality of agents by matching stored information about the specific 
skill sets with portions of extracted information from the e-mail. 
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ABSTRACT EP 903903 A2 

An apparatus and method for distributing multimedia services. The 
apparatus includes a transmitter for transmitting for receipt by at least 
one device (36) a multimedia configuration file for configuring at least 
one device to present multimedia services to a user. 

ABSTRACT WORD COUNT: 41 

NOTE: 

Figure number on first page: 3 
LEGAL STATUS (Type, Pub Date, Kind, Text): 

Assignee: 000927 A2 Transfer of rights to new applicant: Nortel 

Networks Limited (3029040) World Trade Center 
of Montreal, 380 St. Antoine Street west, 8th 
floor Montreal, Quebec h2y 3y4 CA 

Application: 990324 A2 Published application (Alwith Search Report 

;A2without Search Report) 

Refusal: 050810 a2 Date European patent application was refused: 

20050313 

Examination: 020703 a2 Date of dispatch of the first examination 

report: 20020522 

Examination: 020424 a2 Date of request for examination: 20020215 
change: 010718 A2 Legal representati ve(s) changed 20010525 

Search Report: 010912 A3 Separate publication of the search report 
Assignee: 031008 A2 Transfer of rights to new applicant: Nortel 

Networks Limited (3029042) 2351 Boulevard 
Alfred-Nobel St. Laurent, Quebec H4S 2a9 CA 



^Assignee: 990714 A2 Applicant (name, address) (change) 

LANGUAGE (Publ i cati on , Procedural ,Appl i cati on) : English; English; English 



16/S/14 Citem 14 from file: 348) 

DIALOG(R)File 348: EUROPEAN PATENTS 

(c) 2007 European Patent Office. All rts. reserv. 
00927629 

Remote data access by telephone 
Datenzugriff auf Abstand uber Telefon 
Acces de donnees a distance par telephone 

PATENT ASSIGNEE: 

NORTHERN TELECOM LIMITED, (217325), World Trade Center of Montreal, 380 
St. Antoine Street West, 8th Floor, Montreal, Quebec h2y 3y4, (CA), 
(applicant designated states: be;de;fr;GB;nl;SE) 

INVENTOR: 

Cl if forth, Andrew Edward, 25 Kingston Road, Ipswich, Suffolk IPI 4BD, 
(GB) 

Burnhill, Stephen Edward, 8 Gifford Close, Two Locks, Cwmbran, Torfaen 
NP44 7NX, wales, (GB) 
LEGAL REPRESENTATIVE: 

Ryan, John Peter William (57881), Nortel Patents, London Road, Harlow, 
Essex CM17 9NA, (GB) 
PATENT (CC, NO, Kind, Date): EP 845896 Al 980603 (Basic) 
APPLICATION (CC, NO, Date): EP 97308978 971107; 
PRIORITY (CC, NO,. Date): GB 9624960 961129; US 865488 970529 
DESIGNATED STATES: BE; DE; FR; GB; NL; SE 
INTERNATIONAL PATENT CLASS (V7) : H04M-011/00 
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Remote data access method relies on recognition of predetermined 
calling line identities, by an interface unit 57. Upon recognition, the 
interface unit sends back data to the calling party from a data source 
such as a utility meter. Such meter readings are returned to a server 51. 
The server 51 may poll many different households by telephone. The 
interface unit 57 is arranged to intercept meter reading calls without 
the telephone ringing in the household. The system needs no changes to be 
made to the exchange in the telephone network. 
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ABSTRACT EP 781015 A2 

Terminals in computer networks are connected via servers to transmit 
data containing at least audio data through the computer networks. A 
server is provided with a data base storing call -out information used to 
connect to a destination terminal, when a source terminal makes a call to 
a destination terminal, the server of the computer network searches out 
the connection address of the destination terminal from the data base. 
Then, the server calls up the destination terminal and establishes 
connection between the server of the computer network and the destination 
terminal . 
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ABSTRACT EP 643541 A2 



A high-speed information service system is provided which uses a unique 
identifier received during call setup to retrieve automatically a 
personalized profile for an information service subscriber. The 
identifier uniquely identifies the subscriber, thereby allowing the 
information retrieval process to begin immediately after the call is 
setup. The system utilizes Integrated Services Digital Networks (ISDN) 
signaling and temporary, "out-of-band" signaling to improve information 
retrieval capability. ISDN signaling permits electronic addressing of 
information requested by the subscriber, thereby eliminating the delays 
which accompany DTMF signal processing. Communications between an 
information service provider and an individual information source are 
conducted using out-of~band signaling. That is, call setup and 
information request are processed using a channel other than the channel 
which carries data between the information service provider, the 
information source and the subscriber, (see image in original document) 
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A system is disclosed for providing an automatic interface between a 
host based, menu driven application program and a telephone network. The 
system includes a host access table stored in a memory in the 
workstation, containing operational commands. An interface program stored 
in the workstation memory executes the commands in the host access table, 
to perform interfacing functions between the host application program and 
the telephone network, (see image in original document) 
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ABSTRACT BP 238257 A2 

integrated calling directory. 

The integrated calling directory of the present invention el emi nates 
the disadvantages of prior call directory arrangements by providing a 
software system which runs on a personal computer (PC51) to automate the 
call directory and call origination function. The personal computer 
(PC51) is interposed between an individual's telephone station set (T51) 
and the business communication system port circuit associated with the 
individual's telephone station set (T51). The calling directory software 
(216) both contains the individual's personal directory entries and has 
access to directory entries in the centralized business communication 
system data base wnich resides on an adjunct processor. These directory 
entries all contain called party identification data which includes 
information such as an individual's name, room number, electronic mail 
address, telephone number, type of terminal equipment associated with the 
called party, job title, etc. 
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to handle an incoming telephone call as well as 
identification Information about the calling customer such 
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...address, telephone number, account balance 
and history, etc. Alternatively, the application server 22 
may utilize, information about the calling party's telephone 

number to lookup information about the calling party without 
having to request information from the customer, utilizing 
such ANI information from an incoming telephone call is well 
known to those skilled in the art and considered to be 
within the. . . 
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Detailed Description 

Detailed Description 

... addresses. The ISBSS can look up an IP address for an ISB which has 
previously accessed the server and provided information correlating 
its telephone number and IP address. The isbss does this by searching 
by the telephone number, or the... 



...have to exchange information concerning their IP addresses directly 
during the PSTN phase of a telephone ca11 . 

1 5 The ISBSS can also collect and report transactions, statistical data 
about attempts, completions... 
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Detailed Description 

English Abstract 

...same telephone line. This obviates the necessity of the user having to 
purchase a second telephone line for incoming calls while data 
communications are being performed, thus reducing access costs. The 
remote user includes a modem or user telephony communication device 
configured to connect,.. 

...the public switched telephone network (PSTN). The communication line or 
telephone line has a first telephone number. The remote data site 
includes one or more communication servers which perform intelligent call 
routing functions, when the... 

...communications on the communication line with the remote data site, if 
another party places a telephone call to the remote user, the call 
forwarding operation causes the telephone call made to the first 
telephone number to be forwarded to the second telephone number 
maintained by the remote data site. The communication server at the 
remote data site then routes the received telephone ca11 to the user 
telephony communications device using the communication line that is 
currently being used... 

Detailed Description 

communications on the communication line with the remote data site, if 
another party places a telephone call to the remote user using the 
first telephone number, i.e., the first telephone number... 

...the call forwarding operation causes the telephone company central 
office to forward or route the telephone call made to the first 
telephone number to the second telephone number, i.e., causes the 
telephone call to be forwarded or routed to the second telephone 
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Abstract: At home, work and play the telephone system will be able to 
provide an incredible range of services one of which will be interactive 
television, linking television and telephone services and enabling 
subscribers to check their bank balances, do their shopping and choose 
video films and recorded programmes. Trials of this system will start in 
Ipswich and Colchester in 1995. British Telecom also hopes to promote live 
broadcasting in the future. One development that has already been 
introduced is Calling Line Identification (CLI) , a facility possible 
through the digitisation of telephone networks which, in simple terms, 
allows the person receiving a telephone call to read, from a display on 
the receiving instrument, the telephone number from which the call has 
been made. Not only does this development have potential problems in 
relation to the privacy of the individual, it may also lead to breaches of 
the data protection laws as it involves the processing of personal data. 
Although CLi can help to reduce malicious and nuisance calls it militates 
against the use of ex-directory numbers and the confidentiality of callers 
to helplines and emergency services. CLi could also result in the trapping 
of callers' numbers for direct marketing purposes as has been the case in 
America. (49 Refs) 

Subfile: B D 

Descriptors: data privacy; interactive television; security of data; 
telephony; television applications 

Identifiers: telephone technology; data protection; interactive 
television; telephone services; British Telecom; live broadcasting; Calling 
Line Identification ; telephone networks; data privacy; data protection 
laws; personal data processing; caller confidentiality; marketing 

class Codes: B6210D (Telephony); B6430J (Applications of television 
systems); D4070 (Telephone systems); D4010 (Television systems) 
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Title: Evaluation of a parallel database machine for caller dependent 
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Author (s): Ahn, I. 

Author Affiliation: AT&T Bell Labs., Columbus, OH, USA 

Conference Title: Database Systems for Advanced Applications '93. 
Proceedings of the Third International Symposium on Database Systems for 
Advanced Applications p. 170-7 

Editor(s;: Moon, S.; Ikeda, H. 

Publisher: world Scientific, Singapore 

Publication Date: 1993 Country of Publication: Singapore xvii+450 pp. 
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conference Date: 6-8 April 1993 Conference Location: Taejon, South 
Korea 

Language: English Document Type: Conference Paper (PA) 
Treatment: Practical (P) 

Abstract: Caller dependent routing is a feature to route a phone ca11 



to a destination based on the phone number of the caller. It requires 
a high performance database, somewhere in the telecommunications network, 
to maintain information on all the phone subscribers. There are several 
relational database machines with a highly parallel architecture utilizing 
multiple processors. The author has evaluated such a machine in terms of 
performance and related issues to see if it can support the database needs 
of the caller dependent routing in the telecommunications environment. The 
results are summarized with an emphasis on the performance implications of 
the parallel architecture. (11 Refs) 
Subfile: B C 

Descriptors: distributed databases; parallel architectures; parallel 
programming; relational databases; telecommunication network routing; 
telecommunications computing; telephony 

Identifiers: parallel database machine; caller dependent routing; phone 
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Language: English Document Type: Journal Paper (JP) 
Treatment: General, Review (G) 

Abstract: with a best-selling product and a customer base expanding by 
50% a year, eye-care company vistakon inc. has a clear technology vision. 
The company hopes to improve customer service with an integrated computer 
-telephone system system by IBM and Rolm Co. Vistakon has used computer 
-telephone integration (CTI) for two years. The CTI system includes Rolm's 
9751 CBX technology and vistakon 's database, stored on an IBM AS/400 
midrange system. The company is using CTI to combine information stored in 
its corporate database with telephone call -handling features to pass 

data to and from sales agents; it also uses the technology to put 
customer data on sales agents' computer screens, which helps the agents 
handle phone orders. The system incorporates automatic number 

Identification . The author describes the main features of the system. (0 

Refs) 
Subfile: D 

Descriptors: automatic telephone systems; health care 
Identifiers: Rolm 9751 CBX; eye-care company; vistakon; integrated 

computer -telephone system; IBM; IBM AS/400 midrange system; telephone 
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Language: English Document Type: Journal Paper (3P) 
Treatment: General, Review (G) 

Abstract: The variety of function offered by telephone systems are 
exemplified. Fast call processing systems can fill in for a human operator, 
interactive voice capabilities can give instructions or get information 
from callers. Neat voice mail offer systems are noted as continuing to grow 
in popularity. Call accounting systems can be used to keep a record , 
including cost, of every phone call made, inteqrated call processing 
are also beginning to appear combining many of these features. Names of a 
number of systems in each category are given. (0 Refs) 

Subfile: B D 

Descriptors: telephone station equipment; telephone systems; voice mail 
Identifiers: integrated call processing; call accounting; telephone 

systems; call processing systems; interactive voice capabilities; voice 

mail offer systems 
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Journal: Electronics and Power. Journal of the institution of Electrical 
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Publication Date: Aug. 1970 Country of Publication: UK 
CODEN: ELPWAQ ISSN: 0013-5127 

Language: English Document Type: Journal Paper (JP) 

Abstract: Telecommunication switching systems allow people to 
intercommunicate-originally this was by talking over the telephone ; now 
data terminals and computers require to be interconnected, and the 
telephone call itself has become more complex with the advent of 
national and international subscriber dialling. New features are intended 
to make the life of the telephone user easier and the system itself more 
effective. This article reviews the latest techniques which are being used 
in telecommunication switching systems. When the calling subscriber picks 
up his handset, the line circuit detects a change of state and signals the 
control equipment to expect the dialled or keyed signals which give the 
identity of the wanted subscriber. Control functions then organise tones, 
switching, ringing and metering when the call is answered. 
Subfile: B 

Descriptors: switching systems; telecommunication links; telephone 
switching equipment 
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Author (s): Treves, S.R. 
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Publication Date: Oct. 1965 Country of Publication: Italy 

Language: Italian Document Type: Journal Paper (JP) 

Abstract: The problem of charging telephone subscribers can be solved by 
the installation in the existing electromechanical exchanges of a real 
time, stored-program, electronic computer . This telephone-specialized 
computer must be able to collect and store on punched tape data 
concerning the charging of each telephone call . The information , 
randomly originated in the cords of the switching exchange, is processed 



with time-division multiplex technique by a centralized control circuit. 
Calling subscriber dialling digits, corresponding to the called subscriber 
number, are temporally stored in electronic registers located in the 
ferrite core memory of the control circuit; calling subscriber is 
recognized with an identification process using a 20 Kc/s signal. All 
these data are transferred in chronological order to an output perforator. 
An automatic accounting center is then charged, on the basis of binary 
messages recorded on punched tapes coming from the perforators of different 
exchanges, to establish a detailed bill for each subscriber. 
Subfile: B C 

Descriptors: computer applications; telephone equipment; automatic 
telephone systems; telephone traffic recording 

Identifiers: computers digital applications; telephone apparatus; 
telephone systems automatic; telephony traffic recording 
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Computer applications); C7400 (Engineering computing) 

copyright 2004, lEE 



13/5/18 (Item 11 from file: 2) 

DIALOG(R)File 2:INSPEC 

(c) 2007 Institution of Electrical Engineers. All rts. reserv. 

0000637631 INSPEC Abstract Number: 1963B02315 
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Publication Date: June 1962 Country of Publication: USA 
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Abstract: Discusses examples of the relation between human factors 
engineering and systems engineering. From a man-machine standpoint, a 

telephone call sequence could be considered to consist of three basic 
parts: (1) the input of the system including getting the telephone 

number ; (2) storing thin information in the physical system, or 
dialing; and (3) actual conversation. The hypothetical cane is considered 
of a young recently enrolled graduate engineer given the job of trying to 
engineer a particular device in each of those three areas. It is shown that 
he becomes inevitably wrapped up in a systems approach and is forced into 
considering the human factor in considerable detail. The problems involved 
are discussed under the headings: dialing, transmission, number 
availability and "methodology" (how to set about studying such problems). 
Subfile: B C 

Descriptors: cybernetics; education 
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abstract: 

computer Supported Telephony Applications (CSTA) are described by a 
variety of definitions. Most definitions refer to the merging of voice and 
data at a functional level, in other words, the merging of telephoning and 
computing. The classic CSTA example is the service centre, whereby incoming 
cal Is merge the calling line identification with a computer database 
and information on previous customer contacts is displayed on the 
computer terminal prior to answering the call, voice processing 
applications are the engine of growth for CSTA. With the advent of voice 
information processing, which enables voice processing systems to offer: 
direct access to host computers for retrieval and dissemination of 
information in a verbal format, FAX applications, and sophisticated 
audiotex applications, in a single telephone call , the true definition 
of CSTA will be achieved. 

DESCRIPTORS: TELEPHONE SERVICE; COMPUTER ASSISTANCE; SPEECH PROCESSING; 
COMMUNICATION SERVICES; TELEPHONE RESPONDER 

IDENTIFIERS: AUDIOTEXT; Femsprechdi enst ; Sprachverarbeitung; Rechner 
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DOCUMENT TYPE: Journal Article 
RECORD TYPE: Abstract 
LANGUAGE: English 

FILE SEGMENT: Computer & information Systems Abstracts 
ABSTRACT: 

Electronic messages are becoming an important part of this country's 
communications system. There are two burning questions about electronic 
message services: who should provide them? who should pay for them? At 
first glance, the United States Postal Service seems to nave the answers. 
The Postal Service offers E-COM, which stands for "Electronic Computer 
Originated Mail". E-COM is available to anyone who can record on magnetic 
tape (or some other electronic medium) his messages and the names and 
addresses of those he wants to reach and transmit the information over 
the phone . The e-COM user simply calls any of twenty-five serving post 
offices (SPO's) and plays the information for its computer . The computer 

then prints the messages, stuffs them into envelopes, and drops them into 
the first-class mail system for delivery. The Postal Service bills the user 
at the rate of 26( for a one-page message and 31) for a two-page message, 
although he will be billed for a minimum of two hundred messages. E-COM 
promises to deliver messages within two days of receiving that first phone 

call . 
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clicks on a 'call me' button on the Web page and is prompted to 
enter name , phone number , and other pertinent information . 

"when the query hits the company's Web server , the system signals 
the 'media blending' application that a transaction is waiting. Advanced 
call -routing, . . 

...by linking the customer's internet ID with the company's database. 

The customer's identity may also influence the priority status and 
destination of the request, as in the case of a telephone call , Ceng 
says, when the appropriate aaent is available, the media blending 
application instructs the Web server to send the agent's electronic 
business card, so that the customer knows in advance... 

...determining if vendor solutions are appropriate to media blending 
envi ronments. 

The first requirement is a server architecture that connects a 
variety of functionally distributed servers, including the PBX and its 
internal... 
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on a "c all me" button on the Web page and is prompted to enter 
name , phone number , and any other pertinent information . 

When the query hits the company's Web server , the system signals 
the media-blending application that a transaction is waiting. Advanced 
call -routing. . . 

...by linking the customer's internet ID with the company's database. The 
customer's identity may also influence the priority status and 
destination of the request, as in the case of a telephone call . 

when an appropriate agent is available, the media-blending 
application instructs the web server to send the agent's electronic 
business card so the customer knows in advance the identity of the agent. 
The application then places a call to the customer via a CTI... 

...architecture that connects a variety of functionally distributed 
sellers, including the PBX and its internal server functions, to the 
affected networks (public, Internet, and so on). Of equal importance is a 
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travels only between the PBX and the telephones, not between the 
PBX and the telephony server . Because the PBX--not the LAN^-manages 
telephone conversations, Netware Telephony Services uses very little... 

...is the only network telephony API based on the de facto international 
call processing standard, Computer supported Telecommunications 
Applications (CSTA). Applications based on TSAPI give you the freedom to 
use solutions. . . 

...Microsoft's Telephony Application Programming interface (tapi) provides 
a first-party connection that allows a PC to control phone lines attached 
to that PC . Client-based CTI is limited in that it generally offers only 
first-party call control, in which control extends to just one phone. Once 
a telephone call is transferred, control over it is lost. 

The objective of tapi is to provide personal telephony to the windows 
95 and NT platforms. The upcoming releases of the windows NT Server 
version 4.0 and windows NT Workstation version 4.0 operating systems will 
include tapi 2.0, making Windows NT the first high-performance, client- 
server operating system with a native, open telephony interface. 
Microsoft s impending release of tapi 2... 

...the issue of first-party control vs. third-party control (and 
client-based CTI vs. server — based CTI) moot. 

WHAT IS TAPI? 

TAPI is used to communicate via telephones. TAPI gives users the 
following capabilities: 

* Direct connections to a telephone network 

* Automatic phone dialing 

* Transmission of data (files, faxes, and electronic mail) 

* Access to data (news and information services) 

* Conference calling 

* Voice mail 

* Caller identification 

* Control of a remote computer 

* Collaborative computing over telephone lines. 

Windows telephony is composed of the windows telephony DLL and... 
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WORD COUNT: 3615 
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to access--if it isn't, users will bypass it. Users should be able 
to access the help desk with a single telephone call . After the usual 
logging data ( name , location, computer type, and software used), the 
caller should be able to describe the problem and be 
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... consultant to help him bring in a high-speed dedicated internet 
connection and an internet server , probably running UNIX for best 
performance, or if he wants to contract with one of.,. 

...many companies offering internet presence. These internet-presence 
companies already have high-speed connections, UNIX servers , expertise in 
creating graphical catalogs for the World Wide web, and experience with 
handling on. . . 

. . .web: http://vyrtvw.commerce.net/directories/consultants/consultants.html . 
internet providers/the net is a phone call away internet service 
providers offer you access to your account via a local telephone number 
, saving you long-distance charges. Some providers offer regional and/or 
national access, via local numbers in several area codes. Here is an 
abbreviated list of providers. The phone numbers are for voice 
access , not dial-up. This list is not complete, and a mention here does 
not constitute. . . 
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access through floating button bars that stay on your desktop. 
The button bars give you access to your lists of contacts . Each 
entry in what Full Contact calls a "SuperList" begins with a bullet that 
calls up a Detail Entry window when... 

...links among SuperLists. For example, to link a contact to a company, you 
drag the name onto the company name . The company will appear in the 
contact's Detail Entry window as an icon with... 

...entry window, with a link field of its own showing your other contacts, 



scheduled activities, phone numbers , and notes. Links are dynamic, so 
they're updated simultaneously. In addition, you can import... 

. . .involved. 

An AutoDialer feature makes phone calls and sends faxes. A separate 
module called Quick Phone Call Entry stores conversation notes. A basic 
word processor is convenient for letter and fax writing. Finally, a ComLink 
module with terminal emulation gives you modest online access. 

Full Contact isn't difficult to use and will... 
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books to store remote names and mailboxes, via point-and-click 
ministrations, users can cull names in the address books for a 
distribution list. They then summon Oneview's fax broadcasting... 

...a LAN communications server. 408-944-0250. 

* Edify 's Revolutionary E-Mail Access. Also at Computer Telephony 
Expo '94, Edify Corporation (Santa Clara, CA) demonstrated the first 
application to extend interactive... 

...and other leading offerings. 

This winning E-mail /IVR combination provides remote users with 
effortless access to E-mail messages and database information from a 
single telephone call . Edify supports access to all top host, PC , 
and client server databases, among them Oracle, SyBase, DB2 and BTRIEVE. 

Edify has geared the new application to the growing population of 
mobile users who traditionally had to lug around PCs or make due with 
proprietary offerings from a handful of E-mail vendors. Edify's... 

...mere single function electronic mail access system, the Edify 
application lets users remotely tap into Information about messages over 
a touchtone phone , and request that these messages be spoken or faxed. 
They can select the type of messages they... 

...urgent" or "authorized," and place a header bearing the time and date, 
topic, and their name , spoken directly over the phone. These messages may 
then be focused or faxed, information can... 

...info gives you all the requisite flexibility you need over the course of 
a single telephone ca11 . 

Edify 's Electronic workforce, the foundation upon which this 
applicator is based, furnishes a brawny... 
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Still in progress. Clients have the option of obtaining test 

results by accession number, last name or partial last name inquiry. 

Patient test results are displayed with the appropriate age and sex- related 
normal values. . . 

...test results can be transfered directly to the printer or to the screen 
of a terminal . For the personal computing environment, results are 
downloaded to the user's choice of hard... 

. . .management. 

* Simple installation to multiple interfaces. NICOMM is accessible 
through a standard telephone hookuf) to terminal /printer, personal 
computer or selected laboratory Information systems. Decficated phone 
lines are not required to access NICOMM. A local telephone call 
connects the client directly to the laboratory information network, where 
ready access is available seven... 
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Voice processing: octel Communications signs co-marketing agreement with 
wesson. Taylor, We11s & Associates. 

EDGE, on & about AT&T, v6, nl58, p20(l) 
August 5, 1991 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 538 LINE COUNT: 00047 

these factors have contributed to wrw's growth which has twice 
resulted in WTW being name to inc. magazine's list of the 500 Fastest 
Growing Companies in the United States... 

...CORP. Octel Communications Corp. designs, manufactures and markets a 
complete line of voice information processing servers and software. These 
systems solve a range of communication problems by allowing callers to 
access multiple information sources voice, image and data during a 
single touch tone telephone ca11 . 

The servers are sold in North America, Europe and the Pacific Rim. 
Founded in 1982, Octel is... 
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Switch-to-host extravaganza, (includes related articles on development 
trends at various companies) (buyers guide) 

Teleconnect, v9, n5, p63(ll) 
May, 1991 

DOCUMENT TYPE: buyers guide ISSN: 0740-9354 LANGUAGE: ENGLISH 

RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 6459 LINE COUNT: 00576 

keypads; the database can respond by speaking information, faxing 
documents or transmitting data to another computer . 

The software employs an open architecture design on a standard PC . 
The resulting applications can be geared towards taking reservations, 



recording orders and other customer service. 



. . -370 hosts 

Product Overview: The environment is a call center with agents 
operating on a PC -based LAN running host applications using 3270 
emulation. 

The ANI/3270 application is a background program running in the PC . 
It will recognize an incoming call, identify the calling party using ANI 
and cross-reference the ANI phone number to a customer number in the 
customer database on the file server . it then will flip to the 3270 
emulation session and execute the customer inquiry request . 

The customer's phone call and his data inquiry screen are sent 
simultaneously, and automatically, to the agent's desktop. The entire 
operation. . . 

...programs (CAS+ as example) 

Compatible PBXs/ACDs: Redcom Modular Switching Peripheral 
Compatible Hosts: Any Tandem computer running on the Guardian 

operating system and IBM-compatible PCs 

Product Overview: infoquote encompasses a wide variety of program 

modules for the Tandem minicomputer and... 
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ANI leads the way. (primary rate Interface technology for ISDN products) 

Johnson, Julie 

Telephony, v216, nl5, p32(4) 
April 10, 1989 

ISSN: 0040-2656 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1973 LINE COUNT: 00157 

minicomputer technology. 

The product handles relativelj^ low-volume applications. Calls are 
received, preceded by caller identification digits and the Dialed Number 
Identification Service, which identifies the onqinal 800 number dialed as 
well as the calling party's number. By automatically cross-referencing this 
caller phone number with local distributor locations, the phone 
representative can access a screen of dealer locator data along with 
the telephone ca11 . 

Transtech is now testing a dealer locator service integrated with 
automated speech response. The system sorts through a database and responds 
with a computer voice. This service should be available to one Transtech 
customer in July. 

One of Transtech . . . 
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Remote-access software prevents unauthorized entry into files. 

Batterson, David 

PC week, v6, nil, pl30(l) 

March 20, 1989 
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explained. 

A call -back feature allows the host to call back the caller at a 
phone number that can be either predetermined or provided by the user at 



log-in time. 

"This lets long-distance callers have the phone call charged to 
the host computer and also provides an additional level of security," 
said Rudolph. 

CO/Session offers "multiple security features, including passwords, 
dial -back, data encryption and file transfer/ directory access ," 
according to Dames Mul noil and, Triton's director of marketing. Mul hoi land 
pointed out that users can... 
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Electronic mail products. 

Communications News, v23, p40(7) 
Sept, 1986 
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documents and data. The system consists of a Canon 
laser-printer/copier system, an IBM PC AT and a controller. The 
integrated software/ hardware system creates, stores, retrieves, edits, 
prints, duplicates, transmits and receives graphic materials, photographs 
and text, supporting up to 15 local terminals and exchanging information 
with up to 32 multiple destinations with one command. Use card or... card or 
write IBCS, 247 Mill Street, Greenwich, Connecticut 06830. 

BUYER'S GUIDE to Wizard Computer products includes descriptions of 
such products as wizard Mail, an E-mail system that allows messages to be 
sent to one or several persons by name ; wizard Talk, a hardware/software 
enhancement to wizard Mail that allows messages to be read over the 
telephone by the computer ; and wizard Link, which allows wizard Mail to 
be connected to Western union's EasyLink system. Use card or write wizard 
Computer products, Post Office box 1867, Greenville, South Carolina 29602. 

MESSAGING SYSTEM called Quik-Comm System is accessed via a 
telephone call to the local GE Information Services access point or 
Public Data Network. Different types of asynchronous devices, word 
processors, personal computers and portable terminals can be used to 
send or receive messages via the Quik-Comm system, use card... 

...architectures. The product line allows users in mul ti -vendor offices to 
transparently link word processors, PCs , public and private E-mail 
systems and office systems from IBM, Wang, DEC and other... 
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See the Latest in Speech Recognition & Remote Data Access with Crystal info 

at Fa11 Comdex '96; visit Dragon systems & Seagate software at the Sands 

Convention Center M570/M574. 

Business wire, plll20190 
NOV 12, 1996 

Language: English Record Type: Full text 
Document Type: Newswire; Trade 
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COMDEX Fall, it will partner with Dragon Systems, Inc. to 
demonstrate Dragon's world leading PC speech recognition technology with 
Seagate Software's Crystal Info. 

Future versions of Crystal Info, an enterprise reporting and analysis 
system, will incorporate Dragon PhoneQuery allowing users access to 



corporate information over the phone . Hear for the first time how sales 
numbers, financial information or production statistics are only a phone 
cal 1 away . 

Dragon Systems, inc. of Newton, MA is a premier worldwide supplier of 
PC speech recognition that offers a full line of multilingual speech 
technology and products for end... 

...Group of Vancouver, BC, a wholly-owned subsidiary of Seagate Technology, 
inc., develops leading client/ server database reporting tools crystal 
Reports and Crystal Info. 

FLASH: See more Crystal info on display at COMDEX. Seagate Software's 
future version of Crystal Info, code- named REDBACK, features Crystal Info 
webAccess for data access and analysis through a web browser and... 
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Computer Concepts' patented d.b. Express (TM) indexing and graphical 
user interface will allow for instantaneous direct access by name or 
subject matter to registered on-line service addresses as opposed to the 
usage of. . . 

...of the nation's largest long distance carriers, d.b. Express has the 
ability to access millions of telephone ca11 records with 
instantaneous response, and will be able to do the same with its internet 
Directory Assistance database. 

Computer concepts believes that its patented d.b. Express technology, 
with bit-mapped indexes and integral... 
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of user groups, and will use Internet advertising capabilities as 
well as traditional advertising methods. 

Computer concepts' patentedd.b. Express (TM) indexing and graphical 
user interface will allow for instantaneous direct access by name or 
subject matter to registered on-line service addresses as opposed to the 
usage of. . . 

...of the nation's largest long distance carriers, d.b. Express has the 
ability to access millions of telephone call records with 
instantaneous response, and will be able to do the same with its Internet 
Directory Assistance database. 

computer concepts believes that its patented d.b. Express technology, 
with bit-mapped indexes and integral... 
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of user groups, and will use Internet advertising capabilities as 
well as traditional advertising methods. 

Computer concepts' patented d.b. Express (tm) indexing and graphical 
user interface will allow for instantaneous direct access by name or 
subject matter to registered on-line service addresses as opposed to the 
usage of . • . 

...of the nation's largest long distance carriers, d.b. Express has the 
ability to access mi I lions of telephone call records with 
instantaneous response, and will be able to do the same with its internet 
Directory Assistance database. 

Computer concepts believes that its patented d.b. Express technology, 
with bit-mapped indexes and integral... 
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that allows users to obtain all the online service addresses, by 
subject matter and/or name , for an individual or business (i.e. 
Compuserve, Prodigy, AT&T Business Network, AOL, MSN... 

...very similar to the directory assistance or "411" service currently 
provided by the telephone companies. Computer Concepts Corp. is utilizing 
its patented database indexing and graphical selection technology, 
d.b. Express. . . 

...task, saving time, money, and effort. 

The latest version of d.b. Express provides instant access to 
millions of telephone call records . Along with its use in the 
telephone market, d.b. Express' capabilities can be utilized... 
...productive usage of the net. 

within 90 days, users will be able to register their address 
information , accessing interactive forms from computer Concepts' web 
site. The forms are standard HTML pages and can... 
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OCTEL COMMUNICATIONS SIGNS CO-MARRETING AGREEMENT WITH WESSON. TAYLOR. 
WELLS & ASSOCIATES 

News Release, pi 
July 31, 1991 

Language: English Record Type: Full text 
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these factors have 
contributed to WTW's growth which has twice resulted in WTW being 
named 

to Inc. magazine's list of the 500 Fastest Growing Companies in 
the united States. . , 

...Communications Corporation (NASD: OCTL) designs, manufactures 

and markets a complete line of voice information processing servers 
and software. These systems solve a range of communication problems 
by allowing callers to access multiple information sources — voice, 
image and data during a single touch tone telephone call . The 

servers are sold in North America, Europe and the Pacific Rim. 
Founded in 1982, Octel is... 
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TEXT: 

...to read these bar codes. The data from the scanners will then be 
transferred to Pes . The postal data from the 80 distribution centres will 
be updated on an Oracle database... 

...McKenna, IT manager, "pathworks WAN Access gives us substantial 
savings," explained Quill. "All of our PCs have full access to the X.25 
network; however, we only have to pay for one x.25 connection to each 
location." "The Alpha server offered the best price-performance ratio," 
added McKenna. "Digital PCs also offer good value, so it made sense to go 
with a single vendor for our hardware and networking software, if anything 
does go wrong anywhere in the system, one phone call to Digital Field 
Service will get it fixed." Note to editors: The text of this... 

...news network. NEWSdesk also includes further information on Digital in 
the UK and Europe. For access Information , please telephone NEWSdesk 
on 0800 515642 CONTACT: Peter Black/Victoria Gil bey, Shandwick 
Communications Ltd Tel: +44 171... 

...1001 M2 COMMUNICATIONS DISCLAIMS ALL LIABILITY FOR INFORMATION PROVIDED 
WITHIN M2 PRESSWIRE. DATA SUPPLIED BY NAMED PARTY/PARTIES . 
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Symantec Offers Free Telephony Add-in For Act! 03/08/95 
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TAPI call functions are executed from this dialog box. in telephone 
service areas with "caller Identification Caller id can be utilized to 
automatically access the caller's Act! record and display it on the 
computer screen. 

Throughout the call, Act! users have full access to their contact 
records including "notes," "history," and "activities." Users can place a 
call simply by clicking on the "Phone" button from the Act! toolbar, which 
displays the Call dialog box. All available phone numbers for that 
record are displayed in the call box. 

The Call dialog box supports several... 

...line are accomplished by clicking the "transfer" or "forward" button and 
then typing the destination phone number . 

Multiple modes of calling are supporting, including "busy," "all 
calls," "no answer," and "busy/no answer." The software allows users to 
pick up a phone call from any headset — whether it's a call on hold, 
or a call not yet. . . 
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Dallas. 

The new Rockwell product lets call center managers automate host 
applications and use caller identification information to access data on 
computers from DEC, IBM, Tandem, Unisys and other vendors. 

Most call center systems can access only one computer system during 
a single phone call , but the Rockwell unit will be able to access 
several systems simultaneously. The Contact Gateway ii routes voice and 
data through Rockwell's Galaxy line of automatic call distributors to call 
center agents. — Communications Week... 
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problems that affect message delivery performance. The monitor is a 
component of the Enterprise Messaging Server and sells for $50,000. 

MAiLbus Data Collector software collects information about each 
message on . . . 



...entry in the corporate distributed directory. It costs $50,000. 

A new version of CIT Server for VMS (version 2.1) provides an 
Automatic Call Distribution Queue Monitoring feature that lets applications 
monitor incoming/outgoing telephone call status. The new software also 
supports Automatic Number Identification and Dialed Number 
Identification service. CIT uses this information to identify the caller 
and reason for the call, and... 
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needing further assistance can request to be transferred to a 
service representative, using dialed number identification services 
(DNIS) and direct inward dialing (DID) the application can provide the 
service representative with... 

...of service the caller requested. Thus, the caller does not repeat 
information such as business name , location, order number, etc., or 
identify the service requested, such as order processing or account... 

...the database and automatically dial the customer's number. If the line 
is busy, the computer places tne customer's number in a queue to be 
called back later. If the cus- tomer answers, the agent has immediate 
access to information relevant to a productive, personalized telephone 
call , such as payment owed, follow-up date, and geographic location. 

Hotel industry: 

Guest Services 

when. . . 

...guest information is dis- played. This allows the hostess to answer 
using the guest's name , and to have access to personal data such as 
preference for non- smoking or dietary... 

...furnished to make the ensuing calls more effec-tive. using CallPath/400, 
the application implements computer -assisted dialing. The fund- raiser 
logs each promised pledge or enters other comments as appropriate... 
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service is based on a nationwide, local call access x.25 network 
for videotex and PC terminals . x.25 is the name of the European 
standard for telephone data networks. Electronic Arcade offers its 



users access to a variety of service providers catering for the differing 
needs of the financial services-.. 

...services via Fastrak is free of charge; the user organization only pays 
for the local telephone call which connects it to the network, when a 
customer is using Fastrak to access the... 
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is clearer than on an analog line, where noise and attenuation will 
creep into a phone call . 

while the marginal increase in call quality is a nice bonus, there are 
several other. . . 

...Line ID or clid) is often a standard feature on digital lines. 

incoming Dialed Number Identification Service (DNIS) identifies 
which number was dialed (like DID trunks). 

Caller ID and dnis, perfect together. One of the reasons most often 
cited by developers for going digital is simultaneous access to Caller ID 
and DNIS / DID information . On analog circuits, the phone company will 
typically only provide one or the other, but not both. 

Higher density. You... 

...per expansion slot. This is a significant difference; if you're 
interested in building CT servers for larger offices or call volumes, 
going digital is a smart move. 
Instant call progress... 
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in the directory by the administrator, we were able to search the 
proprietary directory by name or pattern, but were denied access to 
outside directories. The system offers built-in directory,. , 

...the requisition form, which is perfect for sending routine office supply 
orders. Other forms include phone call , request for information , 
and picture. 

Remote users can configure their interaction with the local server 
to specify the message size to be downloaded, conferences to be replicated, 
address books and... 



...Protocol (SMTP), P0P3 and the internet. The system requires gateways 
even to access other FirstClass servers . Native SMTP/Multipurpose 
Internet Mail Extension (MIME) support, like that provided by the other 
systems. . . 
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Package. The Private Data Package lets apps communicate 
provider-sfjecific data to the telephony subsystem. 

Terminal Set Management Package. The Terminal Set Management Package 
lets apps control the physical features of... 

...can transfer a call or set up a call forwarding feature for a particular 
telephone number . two capabilities are defined: static and dynamic, 
static capabilities indicate a particular implementation of an... 

...from a phone line. Your app can set and get the media format of the 
data associated with telephone calls, query for available media 
streams, and obtain both input and output media channels of a telephone... 
...this case, the call model describes telephony entities. These objects 
fit together to represent a telephone call . The Core API objects are: 
Provider Object, Call Object, Connection Object, Terminal Connection 
Object, Terminal .the telephony subsystem in a device-independent manner. 

Call Object. The Call object represents a telephone call , the 
information flowinq between the service provider and the call participants. 
A telephone call comprises a Call object and zero or more connections. 
In a two-party call scenario, a telephone call has one Call object and 
two connections, A conference call is three or more connections associated 
with one Call Object. 

Address Object. The Address object represents a telephone number . 
It is an abstraction for the logical endpoint of a phone call. This is 
distinct from a physical endpoint, because one address may correspond to 
several . . . 

...Call Model figure), signals a Terminal when there is an incoming call 
and monitors the Terminal 's activity during the process of a call. This 
object also communicates with the Connection... 
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cl i cks on a * cal 1 me ' button on the Web page and i s prompted to 
enter name , phone number , and other pertinent information . 



'when the query hits the company's Web server , the system signals 
the 'media blending' application that a transaction is waiting. Advanced 
call-routing. . . 

...by linking the customer's internet ID with the company's database. 

The customer's identity may also influence the priority status and 
destination of the request, as in the case of a telephone call , Ceng 
says, when the appropriate agent is available, the media blending 
application instructs the web server to send the agent's electronic 
business card, so that the customer knows in advance... 
...determining if vendor solutions are appropriate to media blending 
environments. 

The first requirement is a server architecture that connects a 
variety of functionally distributed servers, including the PBX and its 
internal . . . 
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NE-based Information Technology Inc., stores all of a customer's 
account relationships under one name and address file, according to 
Spicer. Normally, customers information is stored in different systems 
throughout difficult for a bank to allow its customers to access all 
their account information via a single telephone ca11 or PC 
inquiry, she notes. 

Chase, for its part, spent one year linking the different systems of 
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is noteworthy because it lets call-center managers automate 
existing host applications and use caller identification information to 
access data residing on a variety of computers , including those of 
Digital Equipment Corp., IBM, Tandem Computers inc. and Unisys Corp. 

Typical call -center transactions let a single telephone call 
access data from a single vendor's computer , said Byron Battles, an 
analyst with The Aries Group MPSG, a market research firm in Rockville, Md. 
CGII consists of software developed by Rockwell and runs on a Tandem CLX 
computer . The package is designed to route both voice and data through 
Rockwell's Galaxy line... 

...calls, most commonly for customer service and telemarketing operations. 

CGII can use information from host computers , a voice- response unit 
(VRU) or the public network (using automatic number identification or 



dialed-number identification ) to either route a call and appropriate data 
about the caller to an agent or... 

...minimizes the need to alter their existing applications and makes the 
links between the switch- computer interface and existing applications 
easier to accomplish," Battles said. "This would be for high-volume... 

...repeat information already input to the VRU. CGII can also combine data 
pulled from multiple computers , providing more-detailed information than 
other switch-to-host applications available, said Craig Shambaugh, sales... 
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to reduce real-estate space by nearly 55%, while increasing the 
ratio of employees to workstations from 4-to-l to almost 10-to-l. More 
importantly, it has allowed the... 

...mobile workers link from cars, home offices, hotels, even airplanes. 

virtual workers are only a phone call away. To be certain, 
telephony has become a powerful driver in the vi rtual -office boom... 

...throughout the United States and beyond. A sophisticated E-mail system 
allows employees anywhere to access a central bulletin board and data 
base via a toll-free phone number . Using Macintosh Powerbook computers 
and modems, they tap into electronic versions of The Associated Press, 
Reuters and The wall... 
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Call dialbq box where all tapi call functions are executed. In 
areas where available, Caller- Identification can be utilized to 
automatically access the caller's ACT! record and display it on the 
computer screen. During the call, users have full access to their 
contact records including Notes, History and Activities. To place a 
call, the user simply clicks on the "Phone button from the ACT! toolbar 
which displays the Call dialog box. All available phone numbers for 
that record are then displayed in the box. 

Several call options are available through... 

...is accomplished by simply cliclcing the "transfer" or "forward" button 
and then typing the destination phone number . ACT! supports multiple 



modes of calls including busy, all calls, no answer and busy/no answer - 
Users can pick up a phone call from any phone if the call is parked as 
well as any extension that is... 
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most acceptance of CTI. interactive voice response products can 
offer large benefits when coupled with computer applications. As much as 
70 percent of a call center's workload can be off... 

...using automatic number identification (ANI) , the system immediately 
delivers customer information to an agent's PC terminal before the call 
is transferred so the agent doesn't need to ask for basic... 

...to be transferred to a supervisor. 

The data screen is transferred to the supervisor's terminal just 
prior to the transfer of the call. The supervisor dispenses with the 
repetitive identification process, is already aware of the customer 
concern and can take the wind out of... 

...delinquent account file is provided to an agent or to a predictive 
dialer, when a name is selected, a data screen with relevant information 
is presented to the agent. 

At its simplest level, a telephone ca11 may be placed by pointing 
and clicking on a telephone number on a screen. This is preview 
dialing. The effectiveness can be increased by having the... 
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an Import/Export utility allows transfer of data to and from any 
mainframe, mini, or PC . Tel: (502) 423-8963; Fax: (502) 426-5463. 

CACI. SACONC- FEDERAL uses interactive menu-driven prompts to assist 
buyers and contract specialists in requirements analysis, source 
identification , solicitation preparation, bid evaluation, ...or complex 
end items to monitor and resolve production schedule issues. The supplier 
makes a phone call and is prompted to directly input w.i.P. quantities 
and Promise Dates using the... 

...keypad (a rotary phone capability is also provided). No modem is 
required. The buyer can access the analyzed information from the 
program using the phone and touchtone commands to select either voice or 
faxBack reports. Remote fax number can be... 



...at each milestone, Comparison of the supplier's Promise Date status 
against the leadtime, and Identification of errors in w.i.P reporting. 
Tel: (519) 273-6413; Fax: (519) 273-6452... 

...distribute office supplies and capital purchases from a central in-house 
location, available in both PC and LAN versions. The supplier database 
contains all the necessary supplier information to generate quotations... 
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ourselves. 

IBM, Time Warner, Apple, and Microsoft, among others, are looking for 
ways to merge computers , communications, news media, and home 
electronics, with a gadget you can slip in your pocket... 

...soon send and receive messages, access news reports and databases, 
research homework, and look up phone numbers . 

At home or at work you will be able to use your TV to tap into 
computerized libraries, access specialized news and information 
databases, place a picture- phone call , or order a pizza. 

Nicholas Negroponte, founder and director of the Media Lab at the... 
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voice response and transaction processing system. Circle No. 161 on 
Reader Service Card 

input Output computer Services, inc. 400 Totten Pond Rd. Waltham, MA 
02254 617-890-2299 Contact: Carl Carlson.. - 

...VOICE-NET offers turnkey interactive voice response systems based on the 
complete line of VAX computers from Digital Equipment Corp. Provides 
callers with easy telephone access to database information. Circle No... 

...OH 45401 404-873-1711 Contact: Judy Morris Phone for Dealer Loc: 
800-64VOICE Product Name : Lanier's live voice Mail Specifications: 
Digital recording, store, playback for up to 200 people... 
...Park of Commerce Blvd. Boca Raton, FL 33487 407-997-5500 Contact: Gina 
Sands Product Name : Macrovoice intelligent Call Processor Specifications: 
A user-flexible, PC -based and menu-driven automated attendant/voice 
processing system. MacroTel offers customized software, integration 
capabilities. . . 



...Card 

C 6630 Bay Circle Norcross, GA 30071 404-446-7800 Contact: Roger Reece 
Product Name : PhoneFrame Specifications: The PhoneFrame automated 
telephone call -processing system can be stand alone or host-connected 
and provides predictive dialing, voice messaging... 

...01760 508-650-1300 Contact: D. McGillivray Phone for Dealer Loc: 
800-533-6120 Product Name : VBX [tm] specifications: VBX is a family of 
voice boards (1, 2, 3, 4, 6... 

...06851 203-849-1999 Contact: Kevin Ross Phone for Dealer Loc: 
203-849-1999 Product Name : P.C. DART-Ile Specifications: A digital 
dictation/transcription system featuring speed control and automatic... 
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won't be secure until the initial script text files are compiled 
into HyperACCESS/5 computer language form, since the pre-compiled scripts 
are text files, any passwords contained in them... 

...operated more securely since the text version can be deleted. 

In addition to passwords, user names can be assigned to allow 
HyperACCESS/5 users varying levels of privilege and rights. 

Automatic Remote Access Available 

HyperACCESS allows remote users to access the host personal computer 
, as we 1 1 as letting the host user access remote computers . in answer 
mode, HyperACCESS allows a remote user with a password to operate the host 
computer . For example, a script file can be created that reads the time 
and places a. . . 

...take place during the night when telephone rates are lower. 
HyperACCESS/5 will Tog in, download or capture information , and then 
hang up the telephone - it is advised, however, that the script contain an 
instruction to abort if something should stall; an all-night telephone 
call could be expensive! 

The lists of terminal emulations and file transfer protocols for 
this package are comprehensive. 

HyperACCESS/5 is not the... 
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president of Dales international Trading of Bell-flower, called 
Network the best of all the computer databases offered." The U.S. 
Department of Commerce's "TOP" (Trade Opportunities Program), for example 



. . .Center Network. " 

All a Network subscriber needs to enter the world trade loop is a 
computer and a telephone modem. The system itself is composed of three 
parts. The first is... 

...electronic mailboxes" which correspondents can access 24 hours using a 
private code. 

"A three minute phone call to Tokyo costs $7," said Hagmann, "a 
one page fax is $4.50. To send... 

...database of member companies, including company and product 
descriptions, bank references, WTC affiliation, addresses and telephone 
numbers . Accessing that information costs $2 per search. 

Network's third service is an electronic bulletin board which 
displays. . . 
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... interface with the Flexware family of accounting software. 

The program will run on the IBM PC family of computers and 
compatibles, the Macintosh or any other computer that runs under the 
P-system. A hard disk is required. The program also has... 

...in multiuser capability. 

Basic system price is $2,500, plus $100 for the Flexware option. 
Computers are also mousing their way into the marketing field, too, 
through programs such as wine On Line, developed by Tony Hartford, wine on 
Line is a program which can be accessed with a modem and a local phone 
call . 

wine on Line lists wineries, giving information such as 
viti cultural areas, annual case production, name of the winemaker, 
visiting hours, wine produced, etc, 

The idea, according to Hartford, is that... 

...would like tasting notes on the wine. One possibility is an electronic 
wine newsletter for computer users. 

Hartford is frankly unsure at this point whether the system will be 
most valuable. . . 
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...TEXT: clicks on a "call me" button on the Web page and is prompted to 
enter name , phone number , and any other pertinent information . 

when the query hits the company's Web server , the system signals the 
media-blending application that a transaction is waiting. Advanced 
call -routing. . . 

...by linking the customer's internet ID with the company's database- The 
customer's identity may also influence the priority status and 
destination of the request, as in the case of a telephone ca11 . 

when an appropriate agent is available, the media-blending application 
instructs the web server to send the agent's electronic business card so 
the customer knows in advance the... 
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...TEXT: a joint venture of Time Warner inc. and Mead Data Central. 

Once the province of computer nerds interested in exchanging messages and 
files, going online has become a daily occurrence for... 

...for most. GIO provides ease of use through special software loaded on 
the user's computer . The software, readily available from A.G.A., is 
quickly installed from a floppy disk. 

The first-time user merely selects a local- access phone number from a 

list supplied by the software, plus a personal password. From then on, 
accessing the network requires... 
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...TEXT: throughout the united States and beyond. A sophisticated E-mail 
system allows employees anywhere to access a central bulletin board and 
data base via a toll-free phone number . using Macintosh Powerbook 
computers and modems, they tap into electronic versions of The Associated 
Press, Reuters and The Wall... 
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...TEXT: to forward the lead, participating advertisers can deliver their 
literature and capture the inquirer's name the same day by fax. 

The service is promoted in the actual advertisements in the magazine. After 
readers request information about an advertiser over the phone , a 
computer at instant Information 's office prepares a report for the 
advertiser listing the recipients, and the date and... 

... isn't as complete as those coming in the mail," she says. "They contain 
the name , address, and phone number but not the market (the inquirer 
is) in." This advertiser's frustration highlights a valuable... 

...you, you might want to meet with some service bureaus to discuss your 
needs. Your phone call and paper volume as well as the type of 
information you generate will dictate whether... 

...s requests through its system. To install a system yourself, you will 
need a dedicated PC , a fax card or fax modem, one or more phone lines, 
and personnel to operate. . . 
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...TEXT: for each transmittal. Some fax machines have this capability. Fax 
add-in boards or fax servers for LANs can also perform broadcasting. 
There are many service bureaus that provide broadcasting services... 

...more than just a facsimile machine. By integrating a voice-processing 
system with a fax server , an individual can use the telephone to 
request information for delivery via fax machine. The system operates 
like any voice-messaging system, presenting the... 

...options, but it also has the ability to send an outbound facsimile--on 
the same phone call or a later one. An individual dials a telephone 
number , follows a series of voice prompts to enter an information request 
and is then asked. . . 
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TEXT: You take a phone call from a customer, talk for a while, and 
answer his questions. He wants printed information so you scribble his 
name on a piece of paper, address an envelope, and put a brochure in the 
mai 1 . . . 

...isn't it? Yes, but still primitive. 

Now, consider this: The client calls your special phone number . A voice 
asks what information he wants and requests his fax number. He punches 
in his fax number and hangs up. Seconds later he... 

...Market Fax (from Alternative Technology Corp., Hastings-on-Hudson, N.Y) 
is a new innovation in computer technology that uses voice boards, fax 
boards, and simple software to create a whole new... 
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Computer integrated Telephony (CIT): Productivity Technology for the 1990s 

Luber, Alan 

Production & inventory Management Review & APICS News v9n4 PP: 36-37 Apr 
1989 
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ABSTRACT: Computer -integrated telephony (CiT) is a concept that enables 
firms to functionally integrate both telephone and terminal environments 
to create fully integrated business solutions. An essential element of CIT 
is a communication link between the telephone switch and the computer 
system; the link allows the transfer of request and status Information 
that govern the actions of telephones under the business application. 
For a CIT program to be practical, the CIT link must-.. 

...when they use CIT in conjunction with several other technologies. These 
include: 1. calling line identification , which allows the telephone 
system to identify the calling line telephone number , and 2. 
windowing, the ability of the application to automatically display a screen 
on the terminal in response to a telephone ca11. 
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External Affairs Gives Away Export Database 
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ABSTRACT: The Computer Directory of Canadian Export Companies was given 
away at Comdex/Spring '88. It is a... 

...for international markets and a program to search the database. The 
directory is available for downloading from Computing Canada On-Line. 
Each record includes company name and address , contact name , and 
a short description. The program is a little slow, and the data are not 
perfect, but the cost is only a telephone call . Q&A from Symantec 
Corp. (Cupertino, California), for word processing and simple databases, 
i s fast . . . 
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is noteworthy because it lets call-center managers automate 
existing host applications and use caller Identification information to 
access data residing on a variety of computers , including those of 
Digital Equipment Corp., IBM, Tandem Computers inc. and Unisys Corp. 

Typical call -center transactions let a single telephone call 
access data from a single vendor's computer , said Byron Battles, an 
analyst with The Aries Group MPSG, a market research firm in Rockville, 
Md. CGIl consists of software developed by Rockwell and runs on a Tandem 
CLX computer . The package is designed to route both voice and data 
through Rockwell's Galaxy line... 

...calls, most commonly for customer service and telemarketing operations. 

CGII can use information from host computers , a voice- response unit 
(VRU) or the public network (using automatic number identification or 
dialed-number identification ) to either route a call and appropriate 
data about the caller to an agent or... 

...minimizes the need to alter their existing applications and makes the 
links between the switch- computer interface and existing applications 
easier to accomplish," Battles said. "This would be for nigh-volume... 

...repeat information already input to the VRUi. CGII can also combine data 
pulled from multiple computers , providing more-detailed information than 
other switch-to-host applications available, said Craig Shambaugh, sales 
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us AIR FORCE: Air Force trains small business entrepreneurs 

July 8, 1994 

Byline: Business Editors 

...all Air Force activities, with a 
description of what they buy, current contracts, addresses and 
telephone numbers . 

For further information on accessing electronically Air Force 
outreach materials and AFSB3 through GEnie, call 1-800-638-9636. To 
sign up by computer , the communication software must be set for half 
duplex (local echo) at 300, 1200 or... 

...connection. At the U (pound sign) prompt, enter 

AFSB3, then press RETURN, while nominal hourly computer server fees 
are involved, most small businesses can access GEnie with a local 
telephone call . 



CONTACT: U.S. Air Force Media Relations Division 
Major Alvina Mitchell, 703/695-0640 

KEYWORD. . . 
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ANSWERSOFT SOFTPHONE: AnswerSoft brings telephone functions to networked 
PCs telephone activities drive computer-based Information access via 
softPhone 

April 11, 1994 

Byline: Business Editors & Telecommunications writers 

DALLAS-- (BUSINESS WIRE)--April 11, 1994--AnswerSof t inc., one of 
the earliest providers of computer telephone integration software, 
Monday announced the availability date for its flagship product, 
SoftPhone. 

SoftPhone provides desktop computer users with an application that 
blends the inherent strengths of computer Information and intelligence 
with telephone - call handling, users can access digital telephone 
functions through their desktop PCs , simultaneously matching the 
telephone activity with other applications and resources on their 
computer network. 

Making and answering calls, call forwarding, call conferencing, 
and call transfers -- all can be... 

...and 

clicking icons in a Windows-based graphical user interface. 

SoftPhone also provides a call directory database for immediate 
access to Information on in-bound and out-bound calls. SoftPhone 
supports automatic number Identification (ani) and Caller ID, so 
SoftPhone users can identify the caller and have a history... 

. . .TSAPI) — which is supported by nearly 

every telephone switch vendor — to communicate between the client PC 
and the telephone switch. 

Novell's client/ server model allows SoftPhone users to access 
telephony services in the same way that desktop computer users access 
data networking services such as print and file services. Voice and 
data resources. . . 
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OCTEL COMMUNICATIONS: 0cte1 Communications Introduces 0cte1 XClOOO: Sets 
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February 28, 1992 
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...60,000 mailboxes, while maintaining single system features and 
functionality such a s dial-by- name across the Super System, single 
telephone number access and transparent messaging. The Octel Super- 



System will be available in the second half. 



. . .CPE marketing. 

Octel Communications designs, manufactures and markets a complete 
line of voice information processing servers and software. These 
systems solve a range of communications problems by allowing callers to 
access multiple information sources -- voice, data , image -- during a 
single telephone call . 

The servers are sold in North America, Europe and the Pacific Rim 
to small businesses, multi-site... 

...408/945-3245 

or 

Miller Communications 
Lisa Kelaita, 415/962-9550 
KEYWORD: CALIFORNIA 

INDUSTRY KEYWORD: COMPUTERS /ELECTRONICS TELECOMMUNICATIONS PRODUCT 
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OCTEL COMMUNICATIONS: 0cte1 Communications signs co-marketing agreement 
with wesson, Taylor, we11s & Associates 

Duly 31, 1991 

Byline: Business Editors and Computer Science writers 

...these factors have contributed to WTW's growth 
which has twice resulted in WTW being name to inc. magazine's list of 
the 500 Fastest Growing Companies in the United States... 

. . .Corp. 

Octel Communications Corp. designs, manufactures and markets a 
complete line of voice information processing servers and software. 
These systems solve a range of communication problems by allowing 
callers to access multiple information sources — voice, image and data 

— during a single touch tone telephone ca11 . 

The servers are sold in North America, Europe and the Pacific Rim. 
Founded i n 1982 , Octel is... 

...Wesson, Taylor, wells, charlotte 

Harv wells, 803/669-5781 
KEYWORD: CALIFORNIA NORTH CAROLINA 

INDUSTRY KEYWORD: COMPUTERS ELECTRONICS MANUFACTURING 



9/3,K/54 (Item 5 from file: 810) 

DlALOG(R)File 810: Business wire 

(c) 1999 Business wire . All rts. reserv. 

0175967 BW628 

IBM CMPTR TELECOMM: IBM announces architecture for computer/telephone 
communications; Ro1m, Siemens, Northern Telecom and AT&T to provide 
links 

May 15, 1990 

Byline: Business Editors & Computer/High Tech Industry writers 



...needing further assistance can request to be 
transferred to a service representative. Using dialed 
number identification services (DNIS) and direct inward 
dialing (DID) the application can provide the service 
representative with... 

. ■ of service 

the caller requested- Thus, the caller does not repeat 
information such as business name , location, order number, 
etc., or identify the service requested, such as order 
processing or account... 
. . .the database 

and automatically dial the customer's number, if the 

line is busy, the computer places the customer's number in a 

queue to be called bacK later, if the customer 

answers, the agent has immediate access to information 

relevant to a productive, personalized telephone call , 

such as payment owed, follow-up date, and geographic 

location. 

o Hotel industry: Guest Services... 

...and guest information 

is displayed. This allows the hostess to answer using the 
guest's name , and to have access to personal data such as 
preference for non-smoking or dietary... 

. . .are furnished to 

make the ensuing calls more effective. Using 
Gal 1 Path/400 , the application implements 

computer -assisted dialing. The fund-raiser logs each 
promised pledge or enters other comments as appropriate... 



9/3,K/55 (Item 1 from file: 813) 

DlALOG(R)File 813: PR Newswire 

(c) 1999 PR Newswire Association inc. All rts. reserv. 
1108330 a2535 

Nortel 's (Northern Telecom's) symposium Partners Program Brings Additional 
Solutions Through Third-Party Developer Multimedia Applications 

date: June 6, 1997 10:23 EOT WORD COUNT: 644 

...for windows, by Clearwave Communications, provides "real-time" telephone 
management and control for the desktop computer and networks. 
intellect-Plus automation saves hours screening incoming calls, returning 
calls, tracking contacts, organizing information, and creating reports, 
intellect includes automatic links to popular contact and personal 
Information management software to access existing contact records 
...as the telephone rings. 

- The Amicus Attorney suite of products, offered by Gavel & Gown 
Software, inc., works with... 

... communications systems. Amicus Attorney Pro (Lawyer Office & Assistant 
office) is a law office on a computer . The Amicus Telephone add-on 
provides telephone control and automatically captures every billable phone 
call The Amicus Team allows users to build networked case management 
systems . 

- DESK/FLEX is offered... 

... hoteling." DESK/FLEX interfaces with the Meridian 1 to re-program an 
employee's DID phone number to appear on their desk of the day. Call 



accounting and Nortel Meridian Mail message notification also follow the 
worker to the temporary workspace. 

- Q.SyS develops client/ server CTI solutions, including PhoneWareCO 
and CPLink, Q.SyS' telephony servers , that allow plug-and-play connection 
to PBX or Key Systems. The PhoneWare applications and Call Producer (C) 
telephony server , by Q.SyS, are designed to take advantage of the 
extended CTI features of Nortel . . . 
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